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Introduc/on	  to	  Service-­‐Learning:	  
Cycles	  of	  Ac/on	  &	  Reﬂec/on	  
Service-­‐Learning	  Ins/tute	  
	  
Lynn	  E.	  Pelco,	  Ph.D.	  
Associate	  Vice	  Provost	  for	  Community	  Engagement	  
Division	  of	  Community	  Engagement	  
lepelco@vcu.edu	  
•  Deﬁne	  service-­‐learning	  
•  Overview	  the	  beneﬁts	  and	  challenges	  of	  
teaching	  with	  service-­‐learning	  
•  Describe	  the	  characteris/cs	  of	  high-­‐quality	  
service-­‐learning	  
•  Review	  Cone	  &	  Harris’	  Theore/cal	  
Framework	  for	  Service-­‐Learning	  Prac/ce	  
	  
	  
Goals	  for	  This	  Presenta0on	  
Service-­‐learning	  at	  Virginia	  Commonwealth	  
University	  is	  a	  course-­‐based,	  credit-­‐bearing	  
educa;onal	  experience	  in	  which	  students	  
par;cipate	  in	  an	  organized	  service	  ac;vity	  
that	  meets	  community-­‐iden;ﬁed	  needs.	  
Students	  reﬂect	  on	  the	  service	  ac;vity	  to	  
increase	  understanding	  and	  applica;on	  of	  
course	  content	  and	  to	  enhance	  a	  sense	  of	  
civic	  responsibility.	  	  
	  
VCU	  Statement	  of	  Service-­‐Learning	  
(must	  appear	  on	  every	  VCU	  SL	  course	  syllabus)	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For	  a	  course	  to	  be	  designated	  as	  a	  VCU	  service-­‐learning	  class,	  
the	  course	  must:	  
	  
1.  Involve	  every	  enrolled	  student	  in	  a	  minimum	  of	  20	  hours	  
of	  service	  ac/vity	  (direct	  or	  indirect).	  
2.  Service	  ac/vi/es	  must	  meet	  a	  community-­‐iden/ﬁed	  need.	  
3.  Students	  must	  have	  opportuni/es	  throughout	  the	  
semester	  to	  reﬂect	  on	  the	  connec/ons	  between	  their	  
community	  service	  and	  classroom	  learning.	  These	  
reﬂec/on	  ac/vi/es	  may	  be	  graded	  or	  ungraded	  but	  must	  




Speciﬁc	  VCU	  Requirements	  
Service-­‐learning	  balances	  the	  needs	  of	  the	  service	  recipient	  with	  the	  needs	  
of	  the	  service	  provider	  and	  focuses	  equally	  on	  both	  service	  and	  learning.	  
	  
Recipient 	   	   	   	   	  	  BENEFICIARY 	  	  	   	   	   	  	  	  	  	  	  Learner	  
	  	  Service	   	   	   	   	   	  	  	  	  	  	  	  FOCUS	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Learning	  
	  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Service-­‐Learning	  
	  	  	  	  	  	  	  	  	  	  	  Community	  Service	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Field	  Educa;on	  
Volunteerism	   	   	   	   	   	   	   	   	   	   	   	  Internships	  
	  
How	  does	  service-­‐learning	  diﬀer	  from	  other	  
forms	  of	  experien0al	  learning?	  
	  
Service	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Outreach	  	  	  	  	  	  	  	  	  	  	  	  Engagement	  
	   	   	   	   	   	   	  Service-­‐Learning	  	   	   	   	   	  	  	  	  	  Service-­‐Learning	  
Diﬀerent	  approaches	  to	  community	  work	  
Degree	  of	  academic/intellectual	  
inﬂuence	  &	  involvement	  of	  partners	  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  (L.R.	  Sandmann,	  2011)	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w  Service-­‐learning	  engages	  learners	  and	  promotes	  students’	  
academic,	  civic	  and	  personal	  development	  (Celio,	  Durlak	  &	  
Dymnick,	  2011),	  
w  Service-­‐learning	  increases	  gradua/on	  rates	  (Lockeman	  &	  Pelco,	  
2013),	  
w  Service-­‐learning	  strengthens	  communi/es,	  
w  Service-­‐learning	  helps	  faculty	  members	  integrate	  teaching,	  
research	  &	  service,	  and	  	  
w  At	  VCU,	  service-­‐learning	  is	  speciﬁcally	  recognized	  as	  a	  priority	  in	  
the	  Quest	  for	  Dis;nc;on	  Strategic	  Plan,	  as	  a	  targeted	  University	  
Level	  Ini/a/ve	  (ULI),	  and	  as	  a	  valued	  teaching	  ac/vity	  in	  the	  





Beneﬁts	  of	  Service-­‐Learning	  
w  Service-­‐learning	  (like	  any	  good	  teaching)	  requires	  /me	  to	  
plan	  and	  implement,	  
w  Service-­‐learning	  requires	  clear	  organiza/on	  and	  ongoing	  
communica/on	  to	  implement	  successfully,	  
w  Service-­‐learning	  (at	  VCU)	  requires	  instructors	  to	  build	  and	  
sustain	  rela/onships	  with	  oﬀ-­‐campus	  partners*	  
w  	  Service-­‐learning	  is	  a	  non-­‐tradi/onal	  pedagogy	  with	  which	  
many	  students	  are	  unfamiliar,	  
w  Service-­‐learning	  is	  a	  non-­‐tradi/onal	  pedagogy	  with	  which	  
many	  faculty	  members	  and	  campus	  administrators	  are	  
unfamiliar.	  
	  
	   	   	   	   	   	   	   	   	   	  *This	  one	  is	  also	  a	  beneﬁt! 
	  
	  
Challenges	  of	  Service-­‐Learning	  
	  
3,109	  students	  enrolled	  in	  173	  diﬀerent	  
service-­‐learning	  classes	  in	  40	  diﬀerent	  
disciplines	  taught	  by	  75	  faculty	  members.	  
These	  adult	  learners	  performed	  62,180	  hours	  
of	  service	  valued	  at	  	  $1,423,922.00.	  
	  
	  
*Note:	  The	  value	  of	  volunteer	  0me	  in	  2012	  in	  the	  U.S.	  was	  es0mated	  to	  be	  $22.90	  per	  hour.	  Value	  of	  volunteer	  0me	  is	  
based	  on	  the	  hourly	  earnings	  of	  all	  produc0on	  and	  non-­‐supervisory	  workers	  on	  private	  non-­‐farm	  payrolls	  average.	  
	  
	  
By	  the	  Numbers	  
2012-­‐2013	  VCU	  Service-­‐Learning	  
12/15/13	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1.  Academic	  credit	  is	  for	  learning,	  not	  for	  service.	  
2.  Academic	  rigor	  is	  uncompromised.	  
3.  Set	  learning	  goals	  for	  students.	  
4.  Establish	  criteria	  for	  the	  selec;on	  of	  community	  service	  placement.	  	  
5.  Provide	  educa;onally	  sound	  mechanisms	  to	  harvest	  the	  community	  
learning.	  	  
6.  Prepare	  students	  for	  learning	  from	  the	  community.	  
7.  Minimize	  the	  dis;nc;on	  between	  the	  students’	  community	  learning	  role	  
and	  classroom	  learning	  role.	  
8.  	  Rethink	  the	  faculty	  instruc;onal	  role.	  
9.  Be	  prepared	  for	  varia;on	  in,	  and	  some	  loss	  of	  control	  with,	  student	  
learning	  outcomes.	  
10.  	  Maximize	  the	  ‘community	  responsibility’	  orienta;on	  of	  the	  course.	  
	  
Compiled	  from	  Howard,	  J.	  (2001).	  Principles	  of	  good	  prac/ce	  for	  service-­‐learning	  pedagogy.	  	  
Michigan	  Journal	  of	  Community	  Service	  Learning,	  Summer	  2001,	  Page	  16-­‐19.	  	  
	  
10	  Principles	  of	  High-­‐Quality	  Service-­‐Learning	  Prac0ce	  
Theore0cal	  Framework	  for	  Service-­‐Learning	  Prac0ce	  






Deﬁni0on	  of	  the	  Task	  
Orient	  and	  Prepare	  Students	  for	  Service	  both	  
Cogni/vely	  &	  Pragma/cally	  	  
eg.,	  SL	  Orienta/on	  Videos	  















Domains:	  Academic,	  Civic,	  Interpersonal	  
Formats:	  Wriben,	  Oral,	  Ar/s/c	  




Instructor	  &	  TA	  as	  Guides	  
Vygotsky’s	  Scaﬀolding	  
	  
Learners	  with	  newly	  
integrated	  concepts	  
